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IIJIAH
110 YCTPAHEHHUIO HEOCTATKOB, BBISIBIICHHEIX B XOJE
HE3aBHCHMOM OLIEHKH KaueCTBa YCIOBUM OKa3aHUS yCIIyT
MYHUIIUTIATEHOTO GFOJKETHOTO JIOMIKOJIBHOTO 06pa30BaTENbHOIO YIPEKICHHUS

«llenTp pa3BuTHs pebeHka- nerckmii camg No 21 »
(HaMMEHOBaHHE OPraHW3aL1H)

) Ha 2023 rox
HenmocraTku, HanmenoBanue | ITmanossiii | OTBETCTBEHHBIH Cenenus o xoze
BBISIBJIEHHBIC B XO/€ MEPOIPUSITHS IO CpOK HCIIOJIHUTEND (C | peau3aIiiil MEepOTIPUSITHSI
HE3aBUCUMOM OIIEHKH YCTPaHECHHIO peanuzanuu yKa3zaHHueM
Kay4ecTBa yCIIOBUM HEJIOCTATKOB, MEPOTIPHUST hamumm, peanu3oBaHH | GaxTHyeck
OKa3aHUsl yCIIyT BBISIBJIEHHBIX B ust MIMEHH, OT4ecTBa | PIE MEPBIIIO | HH CPOK
OpraHu3aruen XoJie ¥ IOJDKHOCTH) | YCTPAHCHHIO | peainsanu
HE3aBUCUMOM BBISIBJICHHBIX u
OLICHKH KayecTBa HEOCTAaTKOB
YCIIOBUM OKa3aHUs
yCIyr
opraHusanuei

[. OTKpBITOCTH M TOCTYIHOCTH HH(POPMALUK 06 OpraHU3aluH

1.1.2 CootBetcTBre HEPOPMAILMH O JEATETEHOCTH OPraHU3aIliy COUATBHOM cepsl, Pa3MEIeHHON Ha
o(HIHaIbHOM CaliTe OPraHu3alMU COLMATBHON cepbl, ee CoepKaHuIo U TTOpAAKy (hopme),
YCTaHOBJIEHHBIM HOPMATUBHBIMHU MTPABOBBIMHU aKTAMH:

Ha odurmansuom caiite | PasmecTuTs 01.04.2023 |Kepumosa C.IO.
00pazoBaTeIbHOTO HEO0XO0IUMYIO CT.BOCIIUTATENh
YUPEKIACHUS UH(pOpMAIHIO Ha
OTCYTCTBYIOT: ounuaIbHOM

- ©H(opManus o caiite

CTPYKTYyp€ U OpraHax
yIIpaBJICHHSI
o0pazoBarebHOM
OpraHu3aluei;

- uHpopmarus 06
OIIUCAHUH
oOpa3oBarenpbHON
IIPOTPaMMBI ¢
IPUIIOKEHHEM
o0pazoBarebHOM
IIPOrpaMMBl B (popme
9JIEKTPOHHOTO
JOKyMEHTa WJIH B BHJIE
AKTHBHBIX CCHUIOK;

- uHpop™MaIus o
YHCIIEHHOCTH
00y4aroImuxcs mo
peanu3yeMbiM
oOpazoBareIbHBIM




IporpamMmam;

- uHOpMAIHS O
YHCIICHHOCTH
oOyJarommxcs,
SIBJISTFOTIIMX CST
HHOCTPaHHBIMU
rpaXxJIaHaMH

- nHdOpMAaIHs O
CIEUATBHBIX YCIOBUSIX
MU TAHS,

- uH(popMaIus o
MO/IyJIe Ha CalTe
bus.gov.ru, Ha KOTOPOM
MOYKHO OCTaBUTH OT3bIB
0 Ka4ecTBe yCIyT

- ua(opMaIys o
METOJIMYECKUX U HHBIX
JIOKYMEHTaX,
pa3paboTaHHBIX
o0pa3oBaTeIbHON
OpraHu3anuen s
olecrieueHus
00pa30BaTeIBHOTO
mporiecca,

- uH(pOpMAaIHs O
paboueif mporpaMMbl
BOCITUTAHUS U
KaJICHIapHOTO IIJIaHa

BOCITUTATEIbHOM

paboTsr;

Ha odunmansaom caiite | @T'OC 10 u

00pazoBaTeNbHOrO MpUMepHast

YUPEKICHHSI IporpamMma He

OTCYTCTBYIOT: IIpelyCMaTpUBaAIOT

- naopMmarus o6 HaJIn4ue

y4eOHOM ILJIaHe y4eOHOro IJIaHa B
00pa3zoBaTeIbHON
nporpamme 10

1.2.1 - Hanuume u (QyHKIMOHMPOBAHHE Ha OQUIMATEHOM CcaiiTe OpraHM3allMd HHQOPMAIHH O
JUCTAHIMOHHBIX CIOCO0aX B3aMMOJIENCTBHS C MONyYaTEIsIMH YCIyTr: TeledoHa; 3JIEKTPOHHOM IOYTHI;
5IEKTPOHHBIX CEPBHCOB ((popma Ui IMOJa4Yd 3NEKTPOHHOro obpameHHs (KaloOBl, MPEIIOKEHHSN),
HOJIyUeHHEe KOHCYJIBTAI[MH [0 OKa3blBAEMbIM YCIyraM M IIp.); paszjena «4acro 3azaBacMBIC BOIIPOCHD);
TEXHUYECKON BO3MOYKHOCTH BBIP@KEHHS MMOJIydaTeJeM yCIyr MHEHHsS O KadeCTBE YCJIOBHH OKa3aHHUSA
YCJIyT OpraHu3anueil COnMaIbHOM chepsl (Haaudue aHKeThl Ul OIpoca IpakJaH WM THICPCCBUIKM Ha
HEe); HHOTO JUCTAaHIIMOHHOTO CIioco0a B3auMOIEHCTBHS.

Ha opunuansaom | Pasmectuts 10.04.202 |Kepumosa C.1O.
caire HE0OX0IUMYIO 3 CT.BOCIIUTATEND
oOpaszoBaTenbHOro | MHGOPMALHUIO Ha

YUPEIKICHHSI ounuaTbHOM caiTe

OTCYTCTBYIOT:

- uH(pOopMAaIHS O

TEXHUYECKOU

BO3MOXHOCTH




BBIPAKEHUS
[IOJIy4aTessIMU
YCIIyT MHEHHUS O
KaYyeCTBE YCJIIOBUM
OKa3aHHUs yCIIyr
opraHu3anuen
(HaJTM4YKe aHKEThI
JUIS OIIpoca rpaKaaH
WJIH TUIIEPCCHUIKA
Ha Hee),

- nH(pOpMAITHS O
JUCTAHIIMOHHBIX
cro¢obax obpaTHOU
CBSI3U U
B3aUMOJEHCTBUSA C
[I0JIy4aTes MU
YCIIYT U UX
(bYHKIIMOHUpPOBaHUE
! TEXHUYECKOU
BO3MOXHOCTHU
BBIPAKECHUS
[IOJIy4aTeIsIMU
yCIIyI' MHEHHS O
KayeCTBE YCIOBUU
OKa3aHHs yCIIyT
opra"u3anuen
(HaM4YKMe aHKEeThI
JUIS OIIpoca rpakaaH
WM THIIEPCCHUIKH
Ha Hee);

1.3.1 - YI0BIETBOPEHHOCTh KAa4eCTBOM, IIOJHOTOW M JOCTYIHOCTBIO MH(OPMALUH O IEATEIHHOCTH
OpraHu3alMi CONMAJBLHOM cdeprl, pa3MelIeHHOW Ha HHQOPMAIMOHHBIX CTEHAaX B IOMELICHHH
OpraHHU3alluy COIMATIBHON ChEpHI.

VY 10BJIETBOPEHHOCTH ITpoBenenue 31.05.2023 |Kepumosna C.1O.
Ka4yeCTBOM, IIOJIHOTOH | |aHKEeTHPOBAHHSI CT.BOCIIMTATEIb
JOCTYHHOCTBIO

UHpOpMAIHH 0

JESATeIBHOCTH

OpraHu3anuu

COLMAIBHOM chepsl,

pa3sMeleHHon Ha

UH()OPMAIIMOHHBIX

CTEHJaX B IOMEIICHUH

OpraHu3aIyu

COLUaIbHOM cepsl.

1.3.2 - Y7I0BIETBOPEHHOCTh KadeCTBOM, IIOJHOTOM M JOCTYIHOCTBIO MH()OPMALUH O AEATEILHOCTH
OpraHu3alMy COUUANbHON C]epbl, pa3MeIleHHOW Ha O(QHUIHATHHOM CaiiTe OpPraHU3alUdd COLUAILHOM
cepsl B cetu «MHTEpHETY.

VY 10BJIETBOPEHHOCTH [IpoBenenue 31.05.2023 Kepumona
KayeCcTBOM, IIOJHOTOM U | aHKETHPOBAHHS ClO.
JOCTYITHOCTBIO poauTenen CT.BOCIIUTATEN




HHpOpMAaIHK 0 b

JESITETbHOCTH
OpraHu3anuu
COLUMATBHOM cdepsl,
pa3sMEIEHHON Ha
oumamTsHOM caiite
OpraHU3aIuN

COLIMAIBHON  cdeprr ¢
cetu «MHTEpHETY

II. Kom}opTHOCTE yCIIOBHIA IPEIOCTABIEHUS YCITYT

2.3.1 - YI0B1€TBOPEHHOCTH KOM(OPTHOCTBIO PEAOCTABICHHS YCIIyT OpraHu3alueil COMMATbHOM ChepEL.

VY I0BIIETBOPEHHOCTH IIpoBenenue 31.05.2023 Kepumona
KOM(OPTHOCTHIO AHKETHPOBAHHS ClO.
IPEIOCTAaBICHUS  YCIIyT CT.BOCIIUTATE
opraHusanuen b
COLMAIBHOH cepsl.

III. TocTynmHOCTH yCIIyT AJIs1 HHBATUIOB

3.1.1 - Hanmuue B HOMEIIEHHSIX OPraHU3aIMK COLUMANBHOM cephl U Ha IIPHIIEralomeH K Heil
TePPUTOpUH: 000PYIOBAHHEIX BXOJHEIX IPYII MTaHIycamu (MOABEMHBIMA MIaT(OPMaMH); BBIISTCHHBIX
CTOSHOK 71 aBTOTPAHCIIOPTHBIX CPEICTB HHBATUIOB; aJallTHPOBAHHBIX JU(PTOB, OPYYHEH,
PacCIIMPEHHBIX JBEPHBIX IPOEMOB; CMEHHBIX KPECEI-KOJISCOK; CIEIHAIbHO 000pyI0BAHHBIX CAHUTAPHO-
TUTHEHUYECKUX [TOMEIIEHUH B OpraHu3alliy CONUAIBHOM CepEL.

- TpYIIBI HE IMogats 3asBKy Ha |30.04.2023 |Canukosa O.A.

000pyIOBaHEI BBLIEIICHHE 3aBEYIOLTHIA

IaHyCaMU/TIOJbEMHBI | IEHEKHBIX

MHU I1aThopMaMu; CPEICTB.

- OTCYTCTBUE CMEHHBIX |3aK/IIOYUTH 30.04.2023 |Canmukosa O.A.

KpECEe-KOJISICOK; JIOTOBOD Ha 3aBEIyIOIIHI
IIPEOCTaBICHUE

KpECECJI-KOJISICOK.

- OTCYTCTBUE OtcyrcrBue
CIEUATBHO TEXHUYECKOM
000pyIOBaHHBIX BO3MOXKHOCTH
CaHUTapHO-
TMTHEHUYECKUX
MIOMEIIEHUN B
OpraHH3aluy;

3.2.1 - Hanmume B OpraHH3aliy COLMANBHOM CEPhI yCIOBMI TOCTYHOCTH, MO3BOJISIOIIMX HHBATHIAM
TI0JIy4aTh yCJIyI'd HapaBHE ¢ IPYTUMU: NyOIUpOBaHHE Ul HHBAIUJIOB 110 CIyXY M 3PEHHIO 3ByKOBOM M
3PUTEIbHOM HHpOpMANHH; TyOIHpOBaHHE Ha/JIIICEH, 3HAKOB U HHOU TEKCTOBOM 1 rpadudeckoii
MH(pOPMAINK 3HAKAMH, BBIIOHEHHBIMH pelibe(DHO-TOUeUHBM mprdTOM Bpaifis; BO3MOXHOCTH
NPEIOCTaBICHUS HHBATMIAM M0 CIIYXY (CIyXYy U 3peHHUIO) YCIYT CYpAOIEePEBOIINKA
(TudocypnonepeBoIUNKa); HATHYHE albTePHATHBHON BepCHH O(QHUIHATBHOTO CaiiTa OpraHu3aIHuy
COLMANIbHOM cephl B ceTH MIHTEpHeT 1151 HHBAIU/IOB [0 3PEHUIO; TOMOIIb, OKa3bIBaeMasi pabOTHHKAMHU
OpraHU3allUuK COLHAIBHOM Cephl, MPOLEIINMH HE0OX0AMMOe 00yUeHHEe (MHCTPYKTHPOBAHKE) 110




COIIPOBOXKICHHIO HHBAJIMZOB B ITIOMCIICHUAX OpraHu3aniu COLHaJIbHOM C(l)epbl U Ha npnneraromef/i
TCPPUTOPUHN; HATTMYUE BO3MOXKHOCTH IIPENOCTABIIEHUSA YCIyTH B TUCTAaHIIMUOHHOM PEXHUME HIIH HA JIOMY.

- OTCYTCTBYET
BO3MOYKHOCTh
IIPEIOCTABIICHUS
UHBAJIINJIAM II0 CIIyXYy
(cmyxy U 3peHHIO)
ycIyr
CYpJIOTIEpPEBOTUMKA

Ha o¢unumansHnom caiite
00pa3oBaTeILHOIO
YUP@XICHHS
OTCYTCTBYIOT:

- Uudopmarust 06
YCIIOBHSX OXPaHbI
3JI0POBBS
00yYaroIuXxcs, B TOM
YHCJIe MHBAJIM/IOB U JIMI
C OrpaHUYECHHBIMH
BO3MOXHOCTSIMH
3JI0pOBBSI;

- Uudopmarmst 06
3JIEKTPOHHBIX
00pa3oBaTeIbHBIX
pecypcax, K KOTOpbIM
00ecreYrnBaeTcs TOCTYII
00y4Jaromuxcs, B TOM
quce
IPUCIIOCOOICHHBIX JIJIS
UCIIOJIb30BaHHUS
UHBAJIUIAMH U JIAAMH
C OTpaHUYEHHBIMH
BO3MOXHOCTSIMH
3J10pOBBS;

- Unopmarus 06
obecIeyeHnH 10CTyIIa B
31aHUSI
o0pazoBareTbHOM
OpraHu3anuu
UHBAJIUIOB | JIAIL C
OI'pPaHUYECHHBIMHU
BO3MOYKHOCTSIMH
3JI0POBBS;

- Undopmarust o
HaJIMYHHU CIICLIUATbHBIX
TEXHUYECKHUX CPEJICTB
o0ydeHus
KOJUIEKTHBHOTO H
UHUBUIYaTbHOTO
TIOJIb30BAHUS IS

3aKII04YHUTh
JIOTOBOp Ha
MIPEIOCTABIICHHE
YCIIyTH
CYpIOIIEPEBOIYHK
a

Pasmectuts
HEO0OXOTUMYIO
UH(pOpMaIHIO Ha
ounuaIbHOM
camre

10.12.2023

10.04.2023

Canukona O.A.
3aBEAYIOLIN I

Kepumona C.1O.
CT.BOCIIUTATEINh




UHBAJIUJIOB U JIUIL C
OrpaHUYCHHBIMH
BO3MOKHOCTSIMH
3JI0POBBS

IV. ToGposxenarenbHOCTE, BEKIHBOCTH PAGOTHUKOB OpraHH3aIlHH

4.1.1 - V70BIETBOPEHHOCTH  10OPOIKENATENLHOCTBIO, BEXIHBOCTBIO PAOOTHHKOB OpraHu3aly
CONHMAIbHOM Chepbl, 06ECIIEUMBAIONMX TEPBHYHBIA KOHTAKT W HHQOPMUPOBAHHME IOYYATENs YCIYTH
(PabOTHHKH CIIPAaBOYHOM, MPUEMHOTO OTHCICHHS, PETHCTPATYDHI, KAcCHI M HpPOYHMe PabGOTHHKH) pu
HETIOCPE/ICTBCHHOM 00palIeHHH B OPTaHU3ALMIO COMUATBLHOMN CepEL.

Y IOBIETBOPEHHOCTH
JI00pOKeNaTeIbHOCTh
10, BEXKJIMBOCTHIO
pabOTHUKOB
OpraHu3aluu
COLMANIBHOM  cepsl,
obecrieunBaroIux
NIEPBUYHBIA KOHTAKT U
UH(POPMHUPOBAHHE
[OJIyyaTenasl  YCIyTH
(paboTHHKH
CIIPaBOYHOM,
IIPUEMHOTO
OTJEJICHUS,
PETUCTPATYPHI, KacChl
U IIpoyre pabOTHHKH)
npu
HETIOCPEICTBEHHOM
obpareHuu
OpraHU3aIHrIo
COLMAIIBHOM chephl.

IIposenenue
IIe1arOrHYeCKHX
COBETOB
«IIpoteccuonanbu
ast 9THKA
II€aroru4ecKux
paOOTHUKOBY

31.05.2023

CamuxoBa O.A.
3aBeYIOLIUN

42.1 -

VY I0BJIETBOPEHHOCTh  TOOPOIKENATENHFHOCTHIO,

BCXKIIMBOCTBIO pa6OTHI/II(OB OpraHu3ainuu

COLHMAIBHOR C(epbl, 00eCrevrBAIOMKX HEIOCPEJCTBEHHOE OKA3aHHE YCIYTH (BpadH, COLMABHBIE
pabOTHHKHM,  paOOTHMKH,  OCYIIECTBISIOINME  SKCHEPTHO-PeabHIHTAHOHHYIO JMarHOCTUKY,
IIPCIIO/IABATEIM, TPEHEPBI, MHCTPYKTOPBI, OMOIHOTEKApH, SKCKYPCOBOIBI M IPOYHE PabOTHHKM) IIpH
oOpallleHuH B OPTaHU3ALMIO COLUAIBHON CEPHL.

Y noBneTBopeHHOCTS | [IpoBenenue 31.05.2023 |CanmukoBa
JN00POKETATETBHOCT | [TEIarOrMYeCKUX O.A.
bIO,  BEXKJIMBOCTBIO | COBETOB 3aBe1yIOIIHH




paOOTHHUKOB «[Ipodeccruonanbu
OpraHu3aluu ast 9THUKA
CONMATBHOM c(ephl, | IegarornuyecKux
oOecrieunBarouX | paOOTHUKOBY
HETIOCPEICTBEHHOE
OKa3aHUEe  YCIYIH
(Bpauu, couuagbHbIE
paOOTHHUKH,
paboTHUKH,
OCYILECTBIISIOIINE
HKCIIEPTHO-
peaduIUTAMOHHYIO
JIMalrHOCTHUKY,
Ipero/aBaTely,
TPEHEPHI,
HUHCTPYKTOPBI,
O6ubnuoTexapu,
HKCKYPCOBOJIBI 7§
npoyre pabOTHUKH)
npu oOpallleHuu B
OpraHU3aluIo
COIHATIBHOM cepbl.

V. Y 10BNETBOPEHHOCTH YCIOBHUIMH OKa3aHHS YCIIyT

5.1.1 - TOTOBHOCTH TIOJy4aTeNel yCIYr pEKOMEHIOBATh OPraHHW3alMI0 CONUATBLHON CheEpHI
POJCTBEHHUKAM M 3HAKOMBIM.

['oToBHOCTB [TpoBenenue | 01.09.2023 Kepumona

nojiyyareiae  yciyr | paboThl 110 C.IO.

PEKOMEH/I0BATh YIIYyUIIEHUIO Cr.BocniuTaren

OpraHu3aluIo HMUKA b

COITMATBLHON  Cephl | AETCKOro caza.

POICTBEHHUKAM u

3HAKOMBIM




